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How to File an Appeal Online

LOCATE YOUR PROPERTY INDEX NUMBER (PIN)

CREATE AN ONLINE ACCOUNT OR SUBMIT AS A GUEST

SUBMIT YOUR APPEAL

Visit the Cook County Board of
Review website:
cookcountyboardofreview.com 

Click “Submit an Appeal” in the top
right corner

Create an online account, log in to
your existing account, or submit as a
guest.

Select "Submit an Appeal." Choose  "Property Over-Assessed" from the
‘Type of Appeal’ drop-down menu.
Enter your 14-digit PIN. Indicate whether you're a Board of Review attorney
(usually "No"). 
Complete the CAPTCHA test.

Locate your 14-digit Property Index Number (PIN) which can be found on your
property tax bill or by visiting cookcountyassessor.com/address-search.

If your property sits on more than a single parcel, you may have additional
PINs you will enter later.

If you would like a tool for finding comparable properties, visit
maps.cookcountyil.gov/cookviewer

It is not mandatory to do so, as BOR analysts will prepare comparables
regardless.
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4 PROVIDE ADDITIONAL INFORMATION

 ENTER COMPARABLE PROPERTIES (OPTIONAL) 

REVIEW AND SUBMIT

Enter any additional associated PINs if applicable. 
Provide your contact information (phone number, email address). 
Indicate your appellant type (owner, beneficiary, executor, etc.). 
Select whether you want a formal hearing (usually for properties with
significant damage or vacancy). 
Choose the year you purchased the property or select "Older" if it was
purchased more than four years ago. 
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If you've identified comparable properties, enter their information.
If not, skip this step.

Review the information on the confirmation page.
Make any necessary edits.
Initial and check the box to confirm.
Click "Submit."
Upload any supporting documents or evidence (optional).

NEXT STEPS

You will receive a decision within 8-16 weeks after the township's filing
deadline. 
If you logged in: The decision will be emailed and mailed. 
If you submitted as a guest: The decision will be mailed.

Important Note: Decisions will be reflected in the following year's tax bill.

For more information, visit the Cook County Board of Review website:
cookcountyboardofreview.com 
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